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SATISFACTION OF RESPONDENTS WITH
SERVICES OF SOME NON-GOVERNMENTAL
ORGANIZATIONS IN DEVELOPING SOME
DESERT GOVERNORATES, EGYPT

Ahmed, A. F.
Rural Sociology Dept., Desert Research, Center, El- Matareya, Cairo, Egypt.

As non-governmental organizations give more attention to health

services. social care, family planning, child labour and environment
pollution, it is necessary to make surveys and studies to know the non-
governimental organizations which work in desert governorates and their
devclopment activities o determine the effectiveness of their role and its
obstacles in order to solve their problems.

This study aims to:

I-

Identify the present situation for these organizations through:

a- What are the benefits for the citizens gained from these organizations
and how far they are satisfied with their services.

b- Problems that face non-governmental organizations in their
developing tasks, and also probiems that face cilizens, when they are
dealing with these organizations.

Idennify factors that correlate with the target citizens satisfaction with

non-governmental services.

Identify factors that correlate with non-governmental abilities in doing

their job and facing their problems.

The study selected three desert governorates; North and South Sinai, and

Mutrouh. Three districts were randomly chosen from each governorate.

The target groups for this study were, 75 heads of these organizations,

and 182 persons who were randomly selected. The results obtained from

this study were:

a- The target group were satisfied with the non-governmental
organizations services.

b- The main problems that faced non-governmental organizations were
the finance limitation, and local citizen weakness in supporting the
non-governmental organizations activities,

¢- Existence of significant correlation at (.01 level between the target
group representing namber of educational years, per capita income,
official social participation and the target groups satisfaction with
non-governmental organizations services.

The existence of significant correlation at 0.01 level for variables

representing, capabilitics of non-governmental buildings, number of their
workers and experiences. budget in doing non-governmental tasks and the
capabilitics of these non-governmental organizations to face problems.
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