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SOME SOCIAL FACTORS AFFECTING ON THE DEGREE OF
POPULATION SATISFACTION ON LOCAL COMMUNITY
SERVICES AND UTILITIES IN TWO VILLAGES AT MATROUH
GOVERNORATE

Hendy, Nabila A.M.

Rural Sociology Department, Desert Research Center. (D R C), Ministry
of Agriculture

ABSTRACT

The study aimed to determine difference between the degrees of
satisfaction on the local community, (services and utilites, housing) Between
the villages of the study, as well as to identify the degree of satisfaction with
the housing and the degree of satisfaction on the services and utilities and
identify the most important factors affecting the degree of satisfaction on the
local community.

To achieve the objectives of this study, a field work was carried out at
Al-Kasr and Abu Mezhoud Area, Matrouh Govemorate, and selected a
systematic random sample of 160 householders. The period of primary and
major data collection lasted for three months starting from November to
January in 2007 /2008.

The study concluded the following results:

- There war significant differences between the mean degree of housing,
services and utilities satisfaction for Al-Kasr village.

- The degree of satisfaction with the housing in the village of the Al-Kasr is
the prevailing middle-class by 52%, while in the village of Abu Mezhoud
the dominant class is the class of low rate of 60%.

- While the degree of satisfaction with the services and utilities in the
vilage of the Al-Kasr are the prevailing middle-class by 51%. While in
the village of Abu Mezhoud the dominant class is the class of low rate of
65%.

- The results of statistical analysis using the multiple stepwise regression
method (Step— wise), indicated that the most important social factors
affecting the degree of satisfaction on the housing, services and utilities
of the village of Al-Kasr are six variables, only among the independent
variables explain about 93.8% of the total variation of the degree of
satisfaction on the housing and seven variables only among the
independent variables explain about 98.4% of the total variation of the
degree  of satisfaction on the utiliies and  services.
And also for the village of Abu Mezhoud Showed that only seven
variables among the independent variables explain about 97.8% of the
total variation of the degree of satisfaction on the housing, and that the
only two variables among the independent variabies explain about
47.3% of the total variation of the degree of satisfaction on the utilities
and services.
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