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Food Quality Mangement and the Role of Control Mangement in
' Some Hotels in Alexandria

Naglaa A. Mohamoud'; Yousria A. Abd- El-Monem'; Khadiga N. Mohamed' and Hany S. Soliman
! Department of Home Economics Faculty of Agriculture — Alexandria University - Alexandria
2Alexandria Technical Hotels Adnanced School- Alexandria

ABSTRACT

This study aimed to identify and study the management of food quality and the role of control in some hotels in
Alexandria from the point of view of managers and employees IN Department of Food and Beverage Department of Hotel
five and four and three stars, as welt as relationships corretation between independent variables and the dependent varisble
{manegerment of Food Quality and the role of control).

This study was conducted on a sample of 214 respondes, including 71 mangers and 143 employees, in Food and
beverages department of hotels three and four and five star in Alexandria, where data were collected using two forms
questionnaite by personal interview with (managers - employees), The study relied on percentages and frequency tables ,
mean, standard deviation, Chi square, and simple correlation coefficient as statistical methods to view and discuss the
results of rescarch,

- This Study fouad number of results: the most prominent of them were the following:

1. Low percentage of the mangers with a high degree of administrative power skills as they reached 28.2% and those with
a high degree of tranning experience (7.1%).

2, The level of management of food quality was high smong simall percentage of managers (22.5%) and also the level of
control of food was high among (22.5%) of them.

3. The results renealed significant defterences (P< 0.01) between level of food quality management of mangers and (Hotel
degree, Age and number of work years), also found significant defferences (P< 0.01) between level of food controf of
m-ngers and (Hotel degree, income, pumber of work years and degree of administrative power skills).

4, The resutts showed a positive significant correlation (P< 0.01, 0.05) between level of food quality management of
managers and (Hotel degree, income and degree of administraiive power skills), alse found significant correlation (P<
0.01) between level of food control of managers and (Hotel degree, income and degree admistrative power skills).

5. Low percentage of employee with a high degree of tranning experience (18.2%).

6. The level of food quality management and level of food contre! were high among small percentage of employess (21%,
19.6%) respectively.

7. The resuits revealed significant defferences (P 0.01, 0.05) between level of food quality management of emplovers
and {Hotel degree, income and number of work years). Also found significant defferences (P< 0.01, 0.05) between level of
food controt of employees and (Hotel degree, Age, Social status, educational level and number of work years).

8. The results showed a positive significant correlation (P< 0.01, 0.G5) between level of food quality management of
craployees and {Hotel degree and educational level). Also found significant correlation (P< 0.01, 0.05) between level of
food control of employees and (hotel degree and number of work years)
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