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Factors Affecting The Degree of Satisfaction with Hotel Service
Among Employee in Alexandria City Hotels
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Lecturer of Home Economics-Faculty of Agriculture - Alexandria University

ABSTRACT

The objective of this research was to study factors affecting the degree of satisfaction with hotel service
among employee in Alexandria City Hotels, as well as the relational ties between degree of satisfaction with
hotel service and personal and functional char acteristics of employee.

This study was conducted on a simple random sample of 270 employee, where data were collected using
a questionnaire by personal interview with members of sample during 2009/2010.

The study reliedon percentages, frequency tables, median, standard deviation, simple correlation

coefficient, chi square and multiple regression function as statistical methods to view and discuss the results
of research.

The most significant results of the study include:

(1) Low percentage of respondents with a high degree of satisfaction with the hotel working style, reaching
11.9%.

(2) Low percentage of respondents with a high degree of job satisfaction as high as, 20%.

(3) Low percentage of respondents with a high degree of satisfaction with hotel services, reaching 10%.

{4) The results showed a positive significant correlation between the degree of satisfaction with hotel
working style and each of age, educational level, monthly income and the years of experience (at 0.01)
and the degree of training experience (0.05).

Also found positives significant correlation between the degree of satisfaction with hotel service of
respondents and each of, age, educational level and monthly income and years numbers of experience and
the degree of training experience (at 0.01).

(5) The results showed a significant difference between the distribution of respondents to the categories of
degree of satisfaction in working style, the degree of job satisfaction, and the degree of satisfaction with
hotel services and each of personal and functional characteristics as a variables independent.

(6) found that the degree of training experience was the most independent variables affecting the degree of
satisfaction in working style and degree of job satisfaction, while the number of working hours was the
most independent variables affecting the degree of satisfaction with hotel service
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