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Assessment of The Dimensions of Quality Hotel Services Qaulity
and Its Relationship with management and Construction
Aspects Among Sample of Some Hotels Guests in Alexandria

Naglaa Abdel Salam Mahmoud Desoky, Nagwa Adel Hassan
Home Economics Department-Faculty of Agriculture - Alexandria University

ABSTRACT

This research aimed mainly to assess the dimensions of hotel’s quality services and its relationship with
management and construction aspects of 3 sample of some hotels guests in Alexandria. Research population
was all Hotels guest in Alexandria with various degree which was 72 hotel. Sample was selected on two
phases. First selected cluster random sample with 25 % from hotels various degree, number of hotels under
study was 18 hotel, then selected consist sample with 15 guest /hotel from hotels under study. Total sample
was 270 guests.

Data were collected using a questionnaire by personal interview with members of sample. The study
relied on percentages frequency tables , mean, standard deviation, simple correlation coefficient and multiple
regression function as statistical methods.

The most important results revealed that:

1- 70,71 of respondents indicated that management Aspect level was at average level .also 55,2 % of them
indicated that construction aspect level was at average level.

2- 63,3% of respondents indicated that Quality service level was at average level.

3- The results showed a significant positive correlation between the level of hotel quality service and each of
the age, educational level, type of job, monthly income average ard the level of management and
construction aspects.

4- Found that the level of construction aspect was the most independent variables affected the level of hotel’s
quality services then management aspects level, and monthly income average. While educational level
was the less dependent variables affecting the level of hotel’s quality service.

Y41





