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:cSJUll ..;UA'/1 
u-1} I.S~l.!a.;'/1 J-ll ~ ~ ~ ~_;.JI ~)I rlt-JI_, 4.:~t..!aJjl ~.li..ll f'_,.a.J lli_, 
~~ ~ '• I O:l.;.t; ~.J' (2009) ZIVKOVIC, et. al. \A.fi~ u=JI_, ~J ... J~.J ti.Jll ~ 

:~\:lll 

~.J , ~l.;jll ~~ l).o •.fo...o ~~ ~y u=JI ~.J : ~.;~'/1 ~~l.!a.;'jl ~.li..ll -' 
I.SfJ--..-~ tl.;jll W~.J' W.; ~ ~l.;jll ~ ~_;.JI e;illj ~ tl.;jll ~l...c:a:iil 
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. I - ~·.....ili I 'I -· 1.-: -i ' I.- lb-: ~~ •. (-: 1 ..... ~~ .1"\1! • , __ ,, • A;, All 
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, ~~ ~.;-11 Ji; -V, ~~ ~~ Ji,.l~ ~)I ~\..JaWI ~ ~1-'\, W:r.li;)l o~WI 
~~~~)I -A, ~.J ~} J_,..,.o_,ll ~ t1.;jll-.~t..-_, ~~~ ~l.;jll ~l;iiill y!U_, 

·tl.;jll_, ~I 
'i .;_,_..All y!U.II ( ' ) : ~ .J <.r l.;jll ~l.!a ffi W ji.JI ).J~ 'J I ( 2 0 13 ) Ekeyi .fi~ ~ .J 
~~hi ,.JI W;e-)j.JI ~ ~ ~b.~ ~Ill (Y) , W;e-)j.o.ll ~l.;jll 4.!J~I ~\:lll 
w,~ tl.;jll ~411J ~~'il (t) 'r~4 tl.;jll ~y...., ~.;.>- ~1.;\;j J...c. (i), ~l.;jll 
u)--~~ ~ U"~)-lA ~ (i), ~l.;jll ~.l.J4 U;C-.;Ij.JI ~.J .. .>qo) ,_»b 
~(A) , L.pl_;jll ~~~~ ~_;-] W;e-)j.o.ll ~~I u4_,yJ1 ~ (V), tl.;jll 

1 11 • ~~ ~~ ul "'"-'1 .. t:.';o; (C\) ,~ ·1 - 1 ~l..lJI uL.iilll 1 ... ,. .. ~ 1' .. 11 
u--o,tr-1 U'I.).J.J .J .J ...)AJ yw r::-- . UA"-1 • "' r.s- ~.) ,)"W 

~ J.J ~o,ll ~ U;e-)j.JI o~L.- (' ') ,U;e-_;lj.JI JSI....t... tjr:. t~'/1 (' •) ,U;e-_;lj..Jl 
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~~~.J'i' ~~~ o~~ 0~ ~L.Jl ).J~'14 t..r-l.JJll ~L!J.J'il r~ O.J.J_y...A ~! ~l...:a)'4.J 
t.sA o~~~.J , ~I ~l.Jjll ~~.J'/l ~I.....I.WI.)A J:.,l~ t..r-I.J:I ul ~ ~ ~U:. ~~ ~~I 

I · ·'I 'I..::U.! "o~ -- 11 .lc:..il ... ~1 jll ~L!J "I J\.:- . _i ' ~I ·I! b ·1 - 11 o "h.Jl ~~ ~ ~ ~ • YfW • y lor' .) .) t . IS" .J ~ <.Jo"'U.. .)iJl • • .. 

:A.Uil ~~~ ~~ :t-:_ll ~W .. · ... ;Ill-~~~~~ 0~ u .. , ~~ ~~~ """*""'"" .J ~ _JJ ~ ""...;- ...... • ~ ..)AJ .J .. .. .J 
. ( Algolor, et al, 2013 & Dotchin and Oakland, 1994) 

J~ ~ ~.;k ~ ~~L!J.J'jl jSiyJl ~&-~~I ~\..~I o~y,. ~ ~.J 

-: i..sA.J ( 2013 ) Zalite tA.fi~ 
~~.J, ~~~ o~~ ~ J).Jl ~~ ~.J: ( SERVPERF) j~'jl ~.;k ~ tJJii",\1 _, 

~~H ~~ Jl.;...Jl ufi; l.. o~U:. .J , ~~~ J~! J~ ~~ (.;/J~l Jl y.... ~ &­

~ ~ ~~ ~~ :f..J:I.J ' ( v ) 0~ Jil _,.. ~) (' ) 0~ Jil _,.. .J:Ii:. &- t..J' fo 
i..sA.J ~.J ~Uc. ~ o).~· "" ~ u.a~' 13~ ul ~.J, J~'i' ~.J ~~.J 
~b'J r....L-l:i_,..JI ~~~~.J, ~~ ~~~ j~J ~ 6.J.lill.J, jS.;-Jl ~~WI ~~~~ : 

~ o .J.lill.J , .J~I ~ y...aS ~ ~ .J~ .J ~ _,..JI ~ ..J--A .J , .J~l o~l....-.J ~~I 

SQi = :L1_1 Pij : .a.l~t.-11 ~ &- ~~~ o~~ u.a~ ~.J ·.J~l rWA4 .l:.l..iA'jl 

~.;ill ~~.J~)- P, ~.J.J~l ~~~ ~~- K, ~~I~~~ o~~ =SQi ul ~' 

. ~~~ 'b.ll ~ .) •• 13 

~ ~~_,...ill 11\ ~ u~'il 13~ ul ~.J: ( SERVQUAL) 13~t:lll .;;t:. ~~_,...ill-'\' 

~~~.J'/1 ~~ u~l ~W_jj ~ o)~ "" ~ 13~ l..tl.JI, ~.J ~y,. 
, ~~~~~~~I~ ~.J ~I.J4-JI ~ ~ 13~ ~\!ill ~Y.JI.J, ~~~ 
· N! · ~~I o~ 'ui .. . t..~l o~ •. c- · W .-: ·'I tJ.ill t..~l · ... :11 ~ (..)-4 ~ (.)'! .. ~.J ~ ~ ~ .J .. ~ ""...;-

• t..~l t..~ ~.;ill ~_jj - E ~/ ~: SQt = Lj-1 ( Pij- Eij) : .a.l~t.-11 

0-- J..-5 y~ ~ ~ ~.J ~ ~.;k ~.J: ( IPA) j~'/I.J ~\'1 J;b.:J -r 
J~ ~'Jl ~~.)~ &- j~'jl ~~.)~ c..;k ~.J ' tAj~!.J ' t..~l ~Uc. ~~ 

.t..~l t..~l 0~~ ~.)~ ~ 

:~1 ~l.;:,o} ~ 
J.-.SiyJI ~~ ~.J, .l:a.J::'-'11 ~~ ~~L!J.J'Jl j5.1..;J4 ~WI~ ~111\ 13.»1 

~ ~~~.J'/l jSiyJI ~ tJji.J , I~->" A i ~ ~.J , I :f..>" 'V ~1.-14 ~~L!J}'Jl 
·.c, ~ 1 • . •. .1a 1 ~c J ~~ : 'tlll ·- ~~~ 1 ... .h 1 w~ ~ bl ·.c, tuw .r ..>" . .) ~.J ~ .r ..>" .J r.s' ~ ~ ~ • ...) • .r ..>" .. 
~.J ~~~ J.-.SY' ~I:JI.J, ~~.J, L!J_,...J, ~.J~.J, ti:.J ~ 13.) ~) ~ ~~U.J) 
~I.J 13~U.Jl :f..>" ~.J ~~\.......:f..>" Uli:JI.J ' ~I.JJll.J ' ~I ~.fo. u'-:!~U.J! ul:f...>" 

o ~.J ' ~ y _;c. 13 .fo. ~.lU .Jl JSI..>" ~ ~ ~.J ~I j5. ..>" ~I )l.J , ~~ ~.fo. 
, (.S.JI..btl:JI ~t!.J (.S.fo. ~.lL!J.J) jSI->" ~ ~ ~.J y~l :f..>" (.)'lo4WI.J , ~l_,ll.J , 

, 13~ ~.J, ).) oj.i ~.fo. ul:f.->" ~.J .l:a~ :f..>" u.a.l\....JI.J. 'Y~I rl'.JoW~.J , o~t.-ll.J 
L;.fo. ~I.J j5. ..>" ~ .J .k .J.J:I.l j5. ..>" &o'Wll .J , .J:1A ~.fo. ~~.J j5.->" ~ ~_,ill j5. ..>" ~UI.J 

~_, , ('\' • '' , .l:aJ:!-WI~ ~\.Jjl\ ~.>.l.,l.Q.J, '\'. ''\' , ~I.Jjll ~wffi ~jSyJI o.).l'/1 ) ~ 
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Assessment the Role Performances and Services Quality of Agricultural 
Extension Centers from Point of Views by its personnel in Assiut 

Governorate 
M.F. S. Abdel-Salam 

Dept. Agric. Extension & Rural Sociology, Fac. Agric. Al-Azhar Univ. Assiut 

Abstract: 
The main objectives of this paper are: first, determine the differences between 

role Performance level of Personnel in agricultural extension centers of their 
expected roles, examine personneP perception of services quality produced by 
extension centers, the empirical inquiry was carried out on sample of 60 personnel 
of agricultural extension centers. Fifteen expected roles of extension centers 
personnel were determined to carry out this empirical inquiry, and also twenty tow 
items under main five components using to measure services quality. 

Data were collected by means of personal interview using a questionnaire 
prepared for this purpose. Percentages, and frequency distribution used for data 
processing and analysis using SPSS program. 

Results show the following: 

respondents perceived three role performance had a high percentages, while 
another four roles had a low percentage. 

- farmers perceived two role performance had a high percentages, these are 
recognizing of agricultural extension centers personnel of their problems, and 
helping them solving these problems . 

- Coordinate with community organization and opinion leaders development had 
low percentage of roles performance. 

- Services which produced by agricultural extension centers had low quality 
according to SERVQUAL scale. 

This paper recommends that: 

training personnel on many roles like coordinate among rural organization in 
village. 

- improving quality of produced services from agricultural extension centers. 

exploring the obstacles witch faced personnel to perform their expected roles. 
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