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ABSTRACT 

The study aimed to identify the degree of contribution of the independent 
variables in the interpretation of the specific veriables to keep the dependent variable 
to respondents and provide a social analysis of this relationship . 

The style of the questionnaire has been used by personal interview ( where 
used aquastionnaire form ) as a tool collect data and study in a random sample of 
managers and heads of banks villages where the strength of the sample of 60 
respondents distributors on the banks of the villages of the province of Dakahlia . It 
has been used in the data analysis and repetition percentage and Chi square . 

According to the results of research it was found that there is a high degree of 
benefit from training courses for managers . And office equipment , which includes 
( offices , computers , calculators , cameras .... etc .) sufficient to some extent but 
which need to be updated . 

The results also found that a large number of managers pointed to the 
organization and clarity of the bank's business rules . 

There are also joint activities between the village bank and various other 
organizations in the village, led by cooperative societies . And that there Tbagel 
information between the village and the bank of different interests in the village and 
the high percentage of chief commercial officer as responsible for dealing with 
complaints from customers of the bank . 
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