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EVALUATE THE ROLE OF MANAGEMENT INFORMATION
 
SYSTEMS IN THE ORGANIZATIONAL CRISES
 

MANAGEMENT (A FIELD STUDy)
 

Aiman F.A. Eigharib 

Higher Inst. Compo and Bus. Admin. Elzarka, Egypt 
Bus. Administ. Dept., Sur Univ. ColI., Oman 

ABSTRACT: Increasing the use of modem technological tools and follow the new policies 
for the development of management performance and improve outcomes in line with the rapid 
development of information and software technology, as well as the big boom in the 
information and communication technology, all of which led to the design of electronic 
management programs, which enables contemporary organizations achieve organizational 
performance effectively and provide administrative services of a good standard at a lower cost 
and easier way, it is expected to be reflected in reliance on electronic policies, laws and 
existing legislation and the development of human resource capabilities that enable 
organizations to meet the organizational crisis management approach. The research aimed to 
study the availability of the requirements of management information systems, as well as the 
limitations and constraints that limit the effectiveness of management information systems at 
Suez Canal and Zagazig Universities. In addition to test the relationship between management 
information systems and organizational crises management at Suez Canal and Zagazig 
Universities. The most important findings of the study was the need to develop and diversify 
the skills of workers on an ongoing basis and the need to continue to follow modem 
management methods, and the need to change the circumstances surrounding the workers and 
officials on the implementation of management information systems, and discover new ways 
to train and develop the ability to think and innovate, modify some regulations and Job 

-" Description in line with the application of this approach completely. Special thanks for Suc 
Research Council for their support to this research. 
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