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Abstract 

The main objectives of this research were: 
Perception to the total of administrative communication skills, as well as to identify the level of their 

understanding about each of the administrative communication skills, and to determine the relationship between 
respondents' total scores about administrative communication skills and the independent variables studied, and 
also to determine the relationship between respondents' awareness about each skill from the administrative 
communication skills and the independent variables studied, as well as determining the differences between the 
respondents in each govemorate with regard to their level of awareness about administrative communication 
skills, and to identify the obstacles of administrative c~mmunication skills. 

The research was carried out in three randomly selected govemorates: Ismailia, Kafr El-Sheikh and Qena. The 
research included (205) extension officials where the govemorate oflsmailia included (64) agricultural extension 
workers at the level of the agricultural departments in the govemorate districts, (72) extension supervisors working 
at the level of agricultural departments in the districts of Kafr El-Sheikh govemorate, and there were (69) 
extension officials working at the agricultural departments in the districts of Qena govemorate. 

The sample size was (136) respondents at the level of the agricultural departments in the three govemorates studied 
where the sample represents 66.3% of the total respondents. The data were collected from a personal interview · 
using a questionnaire in November 2017. It was used to present and analyze the data, frequencies, percentages, 
arithmetic mean, standard deviation, range, Pearson's simple correlation coefficient and F test to determine 
differences. 

The main findings were summarized as follows: 
- The level of respondents' awareness to the overall level of administrative communication skills was at the 
intermediate level in the opinion of more than three quarters of the respondents (83.1%). 
- The level of the respondents' understanding of each of the administrative communication skills was at the 
intermediate level in general 
- There were significant differences among the respondents in the govemorates under research in their degrees of 
understanding of administrative communication skills 
- The total degree of the participants' awareness of the administrative communication skills was significantly 
positive at the level of 0.01 in all the independent variables studied. 
- The lack of message's clarity of the and lack of attention to the future occupied the first place as administrative 
communication obstacles by 98% 


